SUPERIOR COURT OF THE STATE OF
WASHINGTON
FOR CLARK COUNTY

GENERAL ORDER 20-18

UNLAWFUL DETAINERS — EVICTION RESOLUTION
PROGRAM (ERP)

Adopted: December 1, 2020

Updated: January 5, 2021

Clark County Superior Court recognizes that nearly one million people in Washington
state have lost their jobs or have had employment hours severely curtailed because of the
COVID-19 emergency. The mass loss of income has made it impossible for many
families and individuals (tenants) to keep current in rental payments. Various federal,
state, and local orders have prohibited most evictions during the COVID-19 emergency,
but such orders will be lifted at some point. Many landlords face hardship and significant
loss of income due to the inability of tenants to keep current in their rent and the
prohibition on evictions established by federal, state, and local eviction moratoria, as
applicable. Many renters currently face substantial arrearages and threat of eviction upon
termination of state and local eviction moratoria.

Court operations have been substantially curtailed since April 2020 due to COVID-19
and this court continues to face a substantial hearing backlog related to civil and criminal
matters. Given the administrative backlog this court is facing, the anticipated deluge of
unlawful detainer filings presents a threat to the ability of this court to timely hear and
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fairly decide such cases consistent with statutory deadlines, due process and mandated
procedures.

State and local rent-assistance programs offer the opportunity for immediate assistance in
addressing rent arrearages (or portions thereof). It is understood that Mediation Clark
County and Clark County Volunteer Lawyers/Housing Justice Project (HJP) are prepared
to assist tenants facing the threat of eviction and help tenants resolve that threat through
non-judicial processes including the Eviction Resolution Program (ERP).

Clark County Superior Court is one of six (6) counties that has agreed to participate in a
pilot ERP. It is anticipated that the number of unlawful detainer cases will be greatest in
the six (6) pilot counties. The court designates Department 2, Judge David E. Gregerson,
to serve as the procedural point person to work with relevant stakeholders on the
implementation and ongoing administration of the ERP and certifies such designation has
been provided to AOC. Any questions concerning this process should be communicated
via email to SuperiorCourtAdmin@clark.wa.gov

The court recognizes that substantial questions of fact and law may be present in
unlawful detainer actions filed during the period eviction moratoria remain in effect
(including, but not limited to, whether the grounds alleged are allowable bases for
eviction while the moratoria are in place); and that chances for effective resolution of
these cases are enhanced by early notification to and involvement of Eviction Resolution
Specialists and attorneys for tenants.

The goal of the ERP is to divert unlawful detainer cases based on nonpayment of rent
through effective and fair conflict resolution and alternative dispute resolution processes
with the assistance of an impartial Eviction Resolution Specialist trained and provided by
Mediation Clark County while ensuring tenants have access to community resources,
including attorney representation through the local HJP, to reach a solution that stabilizes
households through relationship building. The success of the ERP depends on mandating
its use in order to divert unlawful detainer cases from this court thereby ensuring all court
dockets are managed effectively. Mediation Clark County has been contractually engaged
by the Administrative Office of the Courts (AOC) on behalf of the Superior Court and is
an integral component of the pilot ERP.

Accordingly, it is hereby Ordered that,

A. Prior to the expiration of any state and/or local eviction moratoria, the ERP will
encourage landlords and tenants to voluntarily participate in a structured resolution
process that offers a real prospect of resolving cases before they are filed in court.
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B. Any residential unlawful detainer Complaint filed while eviction moratoria remain in
effect shall be accompanied by a certification that the plaintiff notified Clark County
Volunteer Lawyers Program/Housing Justice Project and Mediation Clark County
that a Complaint will be filed and provided both with the Tenant’s last known contact
information.

1. Prior to serving and/or filing a summons and complaint during the moratoria,
the landlord or landlord’s counsel shall:

a. Send the Tenant’s last known contact information (i.e. address(es),
telephone number(s) and e-mail(s)) to Clark County Volunteer Lawyers
Program/Housing Justice Project and Mediation Clark County via e-mail
and/or mail; and

b. File a certification with the court that states:

I. | certify and declare under penalty of perjury under the laws of the

state of Washington that on (the date prior to filing), that
I e-mailed/mailed notice of my intent to file a Complaint in Unlawful
Detainer against Tenant (insert Tenant’s name)

along with the Tenant’s last known contact information .(i.e.
address(es), telephone number(s) and e-mail(s)) to Clark County
Volunteer Lawyers Program/Housing Justice Project and Mediation
Clark County.

C. Any unlawful detainer Complaint filed after the eviction moratoria are lifted shall
follow the ERP process.

1. Prior to serving and/or filing a summons and complaint for nonpayment of rent
post-moratoria, the landlord or landlord’s counsel:
a. Shall comply with the ERP including Tier One and Tier Two processes;
i. Tier One - Send Notice #1 (attached hereto).

ii. Tier Two — If there is no response from the Tenant within 14 days, send
Notice #2 (attached hereto).

and

b. Shall file the ERP DRC Certification Form at the time of filing a summons
and complaint with the court.

2. Any landlord that voluntarily follows the procedures set forth above in in
paragraphs (C)(1)(a) and (C)(1)(b) prior to the lifting of the moratorium will be
deemed to have followed the requirements of (C)(1)(a) and (C)(1)(b) above and
need not do so again once the moratorium is lifted. Any breach of agreement by
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the tenant of an agreement entered into between the landlord and tenant during the
moratorium period will be deemed satisfaction of (C)(1)(a) and (C)(1)(b) above.

D. Failure of the landlord to comply with the conditions set forth in this order shall
preclude the landlord from seeking affirmative relief from the court.

Dated this Sth day of January, 2021

Bt P —

Scott A. Collier, Presiding Judge

‘ Supersedes: Order Adopted December 1, 2020
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EVICTION RESOLUTION PROGRAM

(NOTICE #1)

TODAY'’S DATE IS: YOU HAVE 14 DAYS TO RESPOND.

YOUR RESPONSE IS DUE ON . (Landlord must complete)

ATTENTION TENANT

Free help may be available to you. Community Mediation Services can help you talk to your
landlord to try and come up with a payment plan for unpaid rent and avoid eviction.

If you want help, fill out this form and return it to your landlord or your landlord’s attorney
(see step 3).

0 | want help talking to my landlord about the rent | owe. My contact information is:

Tenant’s Name:

Tenant's Address:

Tenant’s Phone: Tenant’'s Email:

9 Make a copy of this form or take a photo of it for you to keep.

9 Send this form to: (Landlord or Landlord’s Attorney must complete)

Your Landlord: Your Landlord’s Attorney:
(Name) (Name)

(Phone) (Phone)

(Address) (Address)

(Email) (Email)

@ OPTIONAL: Ask for help from the following nonprofit organizations:

Community Mediation Services Clark County Volunteer Lawyers Program
(to schedule the meeting): (to ask for free legal help)
(360) 334-5862 ext. 1001 (360) 334-4007

3 OPTIONAL: Ask for help paying your rent:

Council for the Homeless: Share:
(360) 695-9677 360-952-8317 x. 387 for English or other languages
https://www.councilforthehomeless.org/erap/ 360-952-8318 x. 386 por Espafiol

*Este aviso est4 disponible en espafiol en el siguiente sitio web: www.ccvlp.org
*M4s informacion esta disponible en otros idiomas en el siguiente sitio web: www.courts.wa.gov/EvictionResolutionProgram
*FREE INTERPRETER SERVICES: Contact Clark County Volunteer Lawyers or Community Mediation Services.



http://www.ccvlp.org/
http://www.courts.wa.gov/EvictionResolutionProgram
tel:3609528317
https://www.councilforthehomeless.org/erap/
tel:3609528318

EVICTION RESOLUTION PROGRAM

(NOTICE #2)

Landlords: If your tenant did not respond to Notice #1 within 14 days, send this notice to your
tenant and send this notice and tenant contact information to Community Mediation
Services at: info@mediationclarkcounty.org

Tenant Name: Phone Number:
Property Address: Email:
Tenants: Today’s date is: . You must respond within 10 days if you want help

talking to your landlord. YOUR RESPONSE IS DUE ON .

(Landlord must complete)
ATTENTION TENANT

Free help may be available to you. Community Mediation Services can help you talk to your
landlord to try and come up with a payment plan for unpaid rent and avoid eviction.

If you want help, fill out this form and return it to your landlord or your landlord’s attorney.

0 | want help talking to my landlord about the rent | owe. My contact information is:

Tenant’'s Name:

Tenant's Address:

Tenant’s Phone: Tenant’'s Email;

@ Make a copy of this form or take a photo of it for you to keep.

e Send this form to: (Landlord or Landlord’s Attorney must complete)

Your Landlord: Your Landlord’s Attorney:
(Name) (Name)

(Phone) (Phone)

(Address) (Address)

(Email) (Email)

@ OPTIONAL: Ask for help from the following nonprofit organizations:

Community Mediation Services Clark County Volunteer Lawyers Program
(to schedule the meeting): (to ask for free legal help)
(360) 334-5862 ext. 1001 (360) 334-4007

3 OPTIONAL: Ask for help paying your rent:
Council for the Homeless: Share: 360-952-8317 x 387 for English or other
(360) 695-9677 languages
https://www.councilforthehomeless.org/erap/ 360-952-8318 x 386 por Espafiol

*Este aviso est4 disponible en espafiol en el siguiente sitio web: www.ccvlp.org
*M4s informacion esté disponible en otros idiomas en el siguiente sitio web: www.courts.wa.gov/EvictionResolutionProgram
*FREE INTERPRETER SERVICES: Contact Clark County Volunteer Lawyers or Community Mediation Services.
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PROGRAMA DE RESOLUCION DE DESALOJOS

(AVISO #1)

LA FECHA DE HOY ES: TIENE 14 DIAS PARA RESPONDER.

SU RESPUESTA ES DEBIDA EL . (El arrendador debe completar)

ATENCION INQUILINO

Es posible que pueda haber ayuda gratuita disponible para usted. Los Servicios de Mediacidn
Comunitaria pueden ayudarlo a hablar con su arrendador para tratar de formar un plan de pago por la
renta que no ha pagado y evitar el desalojo.

Si desea ayuda, llene este formulario y devuélvalo a su arrendador o al abogado de su arrendador
(consulte el paso numero 3 abajo).

OOuiero ayuda para hablar con mi arrendador sobre la renta que debo. Mi informacién de contacto es:

Nombre del inquilino:

Direccién del inquilino:

Teléfono del inquilino:

9 Haga una copia de este formulario o tome una foto que pueda quardar.

9 Envie este formulario a: (El arrendador o el Abogado del Arrendador debe completar)

Su Arrendador: Abogado del Arrendador:
(Nombre) (Nombre)

(Teléfono) (Teléfono)

(Direccion) (Direccion)

(Correo electronico) (Correo electronico)

@ OPCIONAL: Pida ayuda a las siguientes organizaciones:

Servicios de Mediacion Comunitaria Programa de Abogados Voluntarios del
(para programar una cita): Condado de Clark (para pedir ayuda legal gratuita)
(360) 334-5862 ext. 1001 (360) 334-4007

eOPCIONAL: Pida ayuda para pagar su renta:

Concilio Para las Personas Sin Hogar: SHARE:
(360) 695-9677 360-952-8317 x. 387 por Ingles u otros idiomas
https://www.councilforthehomeless.org/erap/ 360-952-8318 x. 386 por Espafiol

*Este aviso estéa disponible en espafiol en el siguiente sitio web: www.ccvlp.org
*Mas informacién esté disponible en otros idiomas en el siguiente sitio web: www.courts.wa.gov/EvictionResolutionProgram
*SERVICIOS DE INTERPRETE GRATUITOS: Abogados Voluntarios del Condado de Clark o Servicios de Mediacion Comunitaria.



http://www.ccvlp.org/
http://www.courts.wa.gov/EvictionResolutionProgram
360-952-8317
https://www.councilforthehomeless.org/erap/
https://www.councilforthehomeless.org/erap/
tel:3609528318

PROGRAMA DE RESOLUCION DE DESALOJOS

(AVISO #2)

Arrendadores: Si su inquilino no respondié a la notificacion #1 dentro de los 14 dias, envie este aviso a su

inquilino y envié este aviso y la informacion de contacto del inquilino a los Servicios de Mediacién
Comunitaria a: info@mediationclarkcounty.org

Tenant Name:

Phone Number:
Property Address:

Email:

Inguilinos: La fecha de hoy es: . Debe responder dentro de 10 dias si desea ayuda para hablar
con su arrendador. SU RESPUESTA ES DEBIDA EL

(El arrendador debe completarj

ATENCION INQUILINO

Es posible que pueda haber ayuda gratuita disponible para usted. Los Servicios de Mediacion Comunitaria
pueden ayudarlo a hablar con su arrendador para tratar de formar un plan de pago por la renta que no ha pagado y
evitar el desalojo.

Si desea ayuda, llene este formulario y devuélvalo a su arrendador o al abogado de su arrendador (consulte el
paso numero 3 abajo).

o Quiero ayuda para hablar con mi arrendador sobre la renta que debo. Mi informacién de contacto es:

Nombre del inquilino:

Direccion del inquilino:

Teléfono del inquilino: Correo electronico:

9 Haga una copia de este formulario o tome una foto que pueda guardar.

g Envie este formulario a: (El arrendador o el Abogado del Arrendador debe completar)

Su Arrendador: Abogado del Arrendador:

(Nombre) (Nombre)
(Teléfono) (Teléfono)
(Direccion) (Direccion)

(Correo electrénico) (Correo electrdnico)
@ OPCIONAL: Pida ayuda a las siguientes organizaciones:
Servicios de Mediacion Comunitaria
(para programar una cita):

(360) 334-5862 ext. 1001

Programa de Abogados Voluntarios del Condado
de Clark (para pedir ayuda legal gratuita)
(360) 334-4007

e OPCIONAL: Pida ayuda para pagar su renta:

Concilio Para las Personas Sin Hogar: SHARE:
(360) 695-9677

https://www.councilforthehomeless.org/erap/

360-952-8317 x 387 por Ingles u otros idiomas
360-952-8318 x 386 por Espafiol

*Este aviso esta disponible en espafiol en el siguiente sitio web: www.ccvlp.org
*Mas informacién esté disponible en otros idiomas en el siguiente sitio web: www.courts.wa.gov/EvictionResolutionProgram

*SERVICIOS DE INTERPRETE GRATUITOS: Abogados Voluntarios del Condado de Clark o Servicios de Mediacion Comunitaria
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