The Clark County Bar Association is pleased to announce its

Ninth Nuts and Bolts Lecture:
The Washington Consumer Protection Act
~and ~
The Federal Fair Debt Collections Practices Act

by Attorney William Robison
Wednesday, May 11, 3:00 — 5:00 PM, at the Red Lion at the Quay

Almost nobody understands these acts. Come get some insights from someone who does.

The cost is $50 for CCBA members, $70 for non-member attorneys, and $25 for non-attorneys. This will get
you 2 CLE credits and the speaker’s prepared materials to download. There is an extra fee if you want to pick
up the materials at the door.

Snacks and beverages provided — try them all!

To register: call Diane Wheeler at the CCBA, (360) 695-5975, OR email: CLE @ccbawashington.org, OR

FAX this flyer back to Diane at (360) 737-6891 with your BAR NUMBER ,
NAME PHONE # )
and EMAIL ADDRESS

Bill Robison graduated from the University of Washington School of Law in 1983. His
litigation practice emphasizes consumer and insurance law, including personal injury,
wrongful death, motorcycle collisions, trucking accidents, products liability, construction,
real estate cases, and workplace injuries.

Bill is the author of the "Automobile Litigation Deskbook," published by the Washington
State Trial Lawyers Association (WSTLA). Some of his reported cases include State v.
Aver, 745 P.2d 479 (Wash. 1987); Kysar v. Lambert, 76 Wash. App. 470, 887 P.2d 431,
440 (Court of Appeals 1995); Truck Insurance Exchange v. Vanport Homes, 147 Wn. 2nd
761 (Washington Supreme Court 2002).

He is admitted to practice in Washington State, before the U.S. District Court, Western District of Washington,
and the U.S. court of Appeals, Ninth Circuit.

An outline is on the next page.


mailto:CLE@ccbawashington.org

The Washington Consumer Protection Act and Federal Fair Debt Collection Practices Act
Basics and Recent Developments
Bill Robison

1. Washington Consumer Protection Act
a. Basic Elements
b. Recent developments
Schnall v AT&T Wireless Services, 168 W.2d 125(2010)

Superceded: One year later, P. 3d April 14, 2011.
Clarification?
2. Federal Fair Debt Collection Practices Act

a. Basics
1. Sources of Information
ii. Examples of Violations
iii.  Jurisdiction
iv. Venue
v. Statute of limitations
vi. The WCPA and the FFDCPA
b. Recent Developments 9" Circuit
i. McCollough v. Johnson Rodenburg & Lauinger
c. Cases and Issues
i. Setting Aside Default Judgment?
ii. Misrepresentation By Omission?
iii. Collector’s Duty to Investigate, is Ignorance Bliss?
d. Tips, Traps, Staying Out of Trouble



